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STANDING TOGETHER AGAINEST DOMESTIC ABUSE 

The Domestic Abuse Housing Alliance’s (DAHA) mission is to
improve the housing sector’s response to domestic abuse
through the introduction and adoption of an established set
of standards and an accreditation process. 



Home is too often the most dangerous place for victims and survivors of domestic abuse. In turn, a lack of
affordable and suitable housing is a key barrier for many victims and survivors in fleeing domestic abuse.
Responding to domestic abuse is truly everyone’s business, and housing providers have a vital role to play in
keeping their residents safe.

Since its launch in 2014, the Domestic Abuse Housing Alliance (DAHA) has driven forward significant positive
change in the housing sector’s response to domestic abuse. I am proud to have been one of the founding
members of DAHA in my previous role as Chief Executive of Standing Together Against Domestic Violence, and
I am pleased to endorse these new accreditation standards which I would encourage all local authorities and
housing providers to adopt.

To tackle domestic abuse effectively, it is vital that every organisation, from housing to health to voluntary
services, plays their part in the Coordinated Community Response. That means working together to keep victim
and survivors of domestic abuse safe, prevent harm, and tackle the behaviour of perpetrators of domestic
abuse. 

In adopting this framework and undergoing DAHA accreditation, housing providers will equip themselves to
intervene early and improve the lives of their residents who are subject to domestic abuse. The accreditation
standards set out how providers can take steps to make this a reality, from establishing values and principles,
to implementing training, policies and procedures for staff, to raising awareness in the community. 

As Domestic Abuse Commissioner, it is my role to raise public awareness about domestic abuse, hold agencies
and government to account in tackling domestic abuse, and shine a light on good and poor practice. These
accreditation standards are an excellent example of good practice for local authorities & housing providers,
and I hope to see their widespread use across the housing sector as part of an effective Coordinated
Community Response to domestic abuse.

Nicole Jacobs
Domestic Abuse Commissioner for England and Wales

Foreword

“There is much to praise in what has been achieved by DAHA Accreditation and the scale and
importance of what has been achieved to date must be clearly and unambiguously
acknowledged. The costs of Accreditation in a financial sense are very small relative to the
potential gains in reducing the human, social and economic costs of domestic abuse”.

(York University Final Evaluation 2021)
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About Standing Together 
Standing Together is a national charity bringing communities together to end domestic abuse. We
exist to keep survivors and their families safe, hold abusers to account, and end domestic abuse by
transforming the way organisations and individuals think about, prevent, and respond to it. We do
this through an approach that we pioneered, and which we are known across the UK and
internationally for, called the Coordinated Community Response (CCR).

About the Domestic Abuse Housing Alliance (DAHA)
Situated in and managed by Standing Together, the Domestic Abuse Housing Alliance (DAHA) was
launched in 2014 through the ongoing partnership of three agencies: Standing Together Against
Domestic Abuse, Peabody, and Gentoo Housing Associations – all leaders in innovative solutions to
address domestic abuse within housing. 

Our mission is to improve the housing sector’s response to domestic abuse through the introduction
and adoption of a framework of good practice and an accreditation process for local authorities and
housing providers. 

Our vision
We want every local authority housing department and housing provider across the UK to achieve
DAHA accreditation so that all individuals and families living with domestic abuse can achieve safety
and housing security. We are here to guide members through the process of adopting and
embedding standards of good practice to achieve our award-winning accreditation mark. Achieving
DAHA accreditation will immediately indicate their commitment to delivering safe and effective
responses to domestic abuse which is based on understanding and responding to the individual
needs of people experiencing domestic abuse.

The purpose of this pack
The purpose of this pack is to provide social housing providers and local authority housing
departments with detailed information on why seeking DAHA accreditation will ensure they embed
an effective response to domestic abuse, an explanation of the DAHA accreditation framework and
process, our support offer through DAHA membership, and the costs associated with seeking DAHA
accreditation. Once an organisation has decided to seek DAHA accreditation and join as DAHA
Members, they will have a first meeting with their DAHA Regional Lead and receive the DAHA
Manual which provides detailed guidance on how to meet each accreditation priority area of good
practice. 
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Why DAHA accreditation
matters

Domestic abuse is a housing issue
It is estimated that over 2 million people were subjected to domestic abuse in England and Wales in
the year ending March 2019 equating to 7.5% of women and 3.8% of men aged 16–59 years. (Crime
Survey of England & Wales) For people experiencing domestic abuse, the home is often the most
dangerous place. 

Housing is the primary barrier for women attempting to leave abusive situations, and domestic
abuse is one of the highest causes of homelessness amongst women, which has only worsened
during the recent pandemic, with the number of households being made homeless because they
were fleeing domestic abuse rising by more than a third since the start of the Covid-19 pandemic. 

As reported in a recent article by the Guardian, “Between July and September of 2021, 6,310
households were accepted as homeless by local councils because of domestic abuse, an increase of
13.7% from the 5,550 recorded in the same quarter last year, and up 34.3% from the 4,700 in the third
quarter of 2019. They accounted for nearly one in five households (17.3%) made homeless during the
period”.

DAHA accreditation is proven to improve responses to domestic abuse
Thousands of victims/survivors find it difficult to access effective help when they need it. SafeLives
research revealed that 85% of victims of abuse sought help five times on average from
professionals in the year before they got effective help to stop the abuse. Effective early
intervention by housing agencies and organisations can help protect adults and children from harm
as well as preventing escalation and recurrence of abuse.

Findings from the University of York’s 2021 evaluation of DAHA Accreditation found that with 

Over 2
Million
People

 were subjected to DA
in England & Wales in

the year ending March
2019

Only 2%
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homeless and in priority
need are considered to be

a priority when their
vulnerability stems from
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2 Women
a week 

are killed by a current
of former partner in
England and Wales
alone (ONS 2019)
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https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabusevictimcharacteristicsenglandandwales/yearendingmarch2019#annex-1-measuring-domestic-abuse


Early identification of victims of abuse by trained staff. 
Improved ability of victim/survivors of abuse to access effective support quickly near their
homes. 
Reducing the length of time that victim/survivors suffer from domestic abuse. 
Strengthening the ability of /survivors to stay in their homes safely, reducing the need to disrupt
children’s schooling or move away from family and friends and thereby preventing future
homelessness.

DAHA accreditation, domestic abuse is identified earlier, and effective and safe response can be
offered at the first opportunity, which meets individuals’ needs. Accreditation also generates a
sense of confidence at multiple levels, including for residents/tenants and staff living with domestic
abuse, and for organisations offering support, at a strategic, operational, and individual staff level.

Findings from research undertaken by Gentoo & SafeLives indicate that housing providers have a
significant financial incentive to identify and support customers affected by domestic abuse at the
earliest opportunity. Upskilling housing professionals to understand and identify domestic abuse as
DAHA accreditation requires, enables the following outcomes to be achieved for their tenants: 

criminal damage to housing stock. 
delays to rent payments via disruption to household finances. 
mediation services between neighbours. 
eviction and costs of re-letting. 
tackling domestic abuse that is miscategorised as anti-social behaviour. 

The financial impact of domestic abuse 
Alongside helping reduce the very high human costs of domestic abuse, DAHA Accreditation is also
designed to help reduce associated housing management issues and costs, such as rent arrears,
eviction, nuisance, and homelessness triggered by domestic abuse. Both local authorities and
housing providers are ideally placed to spot and respond to domestic abuse as the first point of
contact, and we continue to work with them to remedy some of the following statistics:

Domestic abuse has been estimated to create housing costs of £160 million per year even before
considering issues such as debts left by perpetrators in cases of economic abuse. The financial
impact on housing providers can include: 

The University of York’s final evaluation report investigated the cost-effectiveness of DAHA
accreditation for local authorities and housing providers and results are positive in indicating that it
produces money-saving potential in terms of direct costs to providers, as well as societal costs and
savings to the public purse. The costs of accreditation are rapidly offset as soon as evictions, repairs
and rent arrears associated with domestic abuse are reduced. 

“When staff were asked about the overall impact that DAHA Accreditation
had had on their organisation, in addition to learning new strategies to detect
and combat abuse, for many it was a sharpening up of policies that were
already in place. The support available had not only expanded into new areas
as a result of accreditation but it was now more systematic and coherent”

York Evaluation (Interim 2020)
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For many victim/survivors, staying in the same property is their preferred option. This means making 
the home safe and removing the perpetrator. For housing providers and local authorities, it makes
sound financial sense to help victims feel safe in their own home, but this must be victim/survivor-
led otherwise it will not work. 

DAHA as a public good
University of York DAHA Accreditation Evaluation (2020):

“Accreditation need not have to make a financial saving, nor necessarily pay for itself,
to be seen as an efficient and necessary use of public money. The human costs of
domestic abuse are enormous and while social and economic costs are also important,
the basic case that accreditation has the potential to reduce human suffering, trauma,
and mental and physical illness, with negative effects that can last a lifetime, has to
be at the core of the decision to commit to implementing the accreditation framework. 

From a public policy and public expenditure perspective, the potential for DAHA
Accreditation to be seen as a public good, as something that should be systematically
invested in on the basis that it helps reduce domestic abuse, is a powerful argument. If
domestic abuse is being reduced, that in itself is an argument for wider investment in
the membership and accreditation, the potential for cost savings only reinforces what
should already be seen as socially important because it reduces domestic abuse.”
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procedures

Partnerships &
collaboration

Publicity &
awareness

raising 

 Perpetrator
accountability 

Intersectional
& anti - racist

practice 

Staff
development

& support 

Safety-led
case
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DAHA
accreditation
priority areas

DAHA's accreditation
framework

DAHA Accreditation is a framework designed to enable social housing providers and local authority
housing teams to embed policy and practice that ensures they identify and respond to domestic
abuse earlier and with greater efficiency so that victims/survivors can achieve safety and housing
security. The framework is designed with flexibility to ensure the standards are achievable for local
authority housing services and social housing providers. 

The framework consists of eight priority areas with standards of good practice in each, which are
built on a foundation of shared values and principles that are crucial to meeting the unique needs of
all victims/survivors. We ask organisations to demonstrate how they can evidence that the
standards are embedded in practice 
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Policies & procedures 

Standard 3: 

Standard 1: A Resident/ Tenant domestic abuse
policy is in place & embedded in
practice

Standard 2: A Staff domestic abuse policy is in
place 

Procedures for responding to
domestic abuse are in place
embedded in practice

Partnerships & collaboration

Standard 1: 

Standard 2: 

Standard 4: 

Standard 5: 

Shared governance and leadership

Information sharing

Standard 3: Participation in safeguarding &
multiagency information sharing
forums

Referral pathways and
relationships

Support for specialist domestic
abuse and by and for services

Staff development & support 

Standard 1: 

Standard 2: 

Standard 3: 

Standard 5: 

Standard 6: 

Standard 4: 

Standard 7:

All staff are aware of domestic abuse
& how it impacts families

Relevant staff receive domestic
abuse training from specialists

Continued staff learning and
development

Domestic Abuse Champions including
Workplace Champions for staff

Staff wellbeing

Staff domestic abuse policy

Response to staff disclosures

Priority areas and standards 

Standard 1: 

Standard 2: 

Standard 3: 

Standard 4: 

Safety-led case management

Standard 5: 

Standard 6: 

A case management system (CMS)
that supports safe practice

Non-judgemental and believing
language

Risk identification and safeguarding

Recording information

Case supervision

Data collection, monitoring and
evaluation
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Perpetrator accountability

Standard 1: 

Standard 2: 

Standard 3: 

Standard 4: 

Standard 5: 

Values and principles reflect
perpetrator accountability

Identifying perpetrators of abuse
and recording and sharing relevant
perpetrator information

Enforcement action

Positive engagement

Your Perpetrator response does no
harm to victims/survivors

Publicity & awareness raising

Standard 1: 

Standard 2:

Standard 3: 

Publicising your domestic abuse
response with tenants/residents

Targeting your communications to
reach everyone

Awareness raising: hosting,
organising, and supporting events
and campaigns

9

Standard 4: 

Standard 5: 

Standard 6:

Standard 7: 

Standard 8:

Standard 9: 

Providing victim/survivor-led
support that considers the
intersectional needs of each
victim/survivor

Publicity and awareness raising

Removing systemic barriers

Identifying and responding to all
forms of VAWG/VAWDASV

Understanding the needs of your
local communities

Supporting by and for services

Intersectional & anti-racist practice

Standard 1: Embedding intersectional and anti-
racist practice through values,
principles, and policies

Standard 2: Creating intersectional & anti-racist
awareness and understanding
through staff training,
development & support

Standard 3: Understanding the intersectional
needs of residents/tenants
through effective case
management and data collection

Standard 4: 

Standard 5: 

Survivor-led support 

Standard 3: 

Standard 2: 

Standard 1: Creating physical and emotional
safety within the home

Creating physical safety with
professionals or services

Creating emotional safety, trust,
and boundaries with professionals

Enabling autonomy and choice
through a needs-based approach

Collaboration, participation, and
empowerment

b
ack

to conten
ts



Our accreditation framework was designed with social housing providers and local authority
housing teams in mind, including local authorities that do not hold housing stock. As our work grows
and evolves, we will develop accreditation frameworks for other areas of housing, including the
Private Rented Sector, Supported Accommodation and Contractors, as a part of our commitment to
a Whole Housing Approach, the responds to the needs of victims/survivors in any housing
circumstances or tenure type. 

“DAHA Accreditation is designed as universal protection, not as a targeted
service, it is designed to be present everywhere because it might be needed
anywhere.  DAHA Accreditation is also designed as a preventative system
in and of itself, it is designed to work within a Whole Housing Approach
framework, to detect domestic abuse and help deliver the right response.”

(University of York DAHA Accreditation Interim Evaluation 2020)

Accreditation for social housing providers 
Social housing providers (we include Arm’s Length Management Organisation (ALMOs)) when
referring to housing providers) are the main developers of new homes in the social housing sector
and provide housing for millions of people. As landlords and service providers, housing providers
are ideally placed to identify domestic abuse when it is happening and to significantly reduce the
impact it has on the lives of those who suffer, and to prevent the continuation of abuse by a
perpetrator, as well as the inevitable impact of abuse on survivors’ housing security. 

Housing providers are a key partner in the Coordinated Community Response to domestic abuse
and should work collaboratively with other agencies, especially specialist domestic abuse services
and others such as (but not exclusively) police, substance misuse and mental health services to meet
the needs of victims/survivors, including children and reduce the risk posed by the abuser. 

The central role of social landlords in supporting victims/survivors of domestic abuse has been
recognised both in practice and in government policy, namely through the Social Housing White
Paper (SHWP) updated in January 2021, as well as the landmark Domestic Abuse Act 2021 (DA Act).

Through the SHWP, the government’s commitment to the role of social housing providers in
responses couldn’t be clearer, as it states,

“landlords have a role to play in supporting the victims of domestic abuse,
recognising that are well-placed to identify early signs of abuse and
through allocations, policies can offer an escape to safe housing if that is
the choice of the victim/survivor. DAHA Accreditation is widely recognised
as the kitemark for good practice and so will support social housing
landlords to evidence meeting regulatory requirements (s136 & 7).”

The SHWP also refers to how The Domestic Abuse Act 2021 places a statutory duty on county and
unitary councils in England (excluding London Boroughs), as well as the Greater London Authority
and the Isles of Scilly Council, to work with other bodies to develop a strategy for, and commission
services to provide, support for victims of domestic abuse and their children within safe
accommodation. 
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Housing Options
Housing Management
Housing Allocations/Letting 
Environmental Health/PRS Teams (where current standards have relevance)

Landlords must work with local authorities to deliver this requirement, and this expectation must be
reflected in the regulatory standards. The Regulator of Social Housing is expected to review and
amend its regulatory standards to make it clear that landlords should have a policy setting out how
they should tackle issues surrounding domestic abuse, working with other agencies as appropriate.

Accreditation for local authorities (with or without stock) 
We often get asked whether the accreditation framework is applicable to local authorities. The
answer is, absolutely, yes, and this is regardless of whether they own and manage housing stock.

Local authorities are key partners in local domestic abuse partnerships and the wider CCR and
should have policies in place to identify and respond to domestic abuse. Alongside their role in
tackling homelessness, they should take an active role in identifying victims/survivors, referring
them to specialist and partner services, and offering them relevant housing support that meets
individuals’ needs. 

DAHA accreditation for local authorities must include all relevant housing services including housing
options, allocations, housing management and some environmental health teams. Both stock
holding and non-stock holding local authorities should adopt the framework to ensure that
survivors at every point of their housing journey receive a consistent, believing, and non-judgmental
response and the local Coordinated Community Response to domestic abuse is strengthened. 

We require all local authority housing services seeking DAHA accreditation to work jointly to adopt
the framework including the following teams:

Domestic abuse policies for customers can sit across these teams and for staff, domestic abuse
policies should sit across the whole organisation. There should be shared governance and
information sharing pathways between all teams within a local authority. Where governance
structures across local authorities mean that some housing directorates are separated, we would
expect them to work closely together to implement the framework across all the relevant teams
and we will no longer be accrediting directorates separately. This is to ensure that there is a good
internal Coordinated Community Response to domestic abuse and teams do not work in silos.

For Environmental Health and Allocations Teams, we recognise that your involvement with
residents/tenants experiencing domestic abuse is limited and not all elements of accreditation will
need to be met to the same extent across these teams and you will need to seek guidance from
your DAHA Regional Lead (RL) to agree on the level of flexibility that the framework and standards
therein offer. 

The Domestic Abuse Act 2021

Priority need status
Changes to homelessness legislation through the DA Act 2021, means that people made homeless
due to being a victim of domestic abuse have an automatic priority need for homelessness 

b
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physical or sexual abuse
violent or threatening behaviour
psychological or emotional abuse
controlling or coercive behaviour
economic or financial abuse

marriage or civil partnership, including past, present, or intended
being or having been in an intimate relationship
having joint parental responsibility for a child under 18, including in the past
being related within the meaning of section 63(1) of the Family Law Act 1996

due to being a victim of domestic abuse have an automatic priority need for homelessness
assistance. 

These changes are brought about by amendments to Part 7 of the Housing Act 1996 and to the
Homelessness (Priority Need for Accommodation) (England) Order 2002/2051 made by section 78
of the Domestic Abuse Act 2021. This means that people fleeing domestic abuse now have
automatic priority need when they apply to a local authority for homelessness assistance. This new
category is contained in section 189(1)(e) Housing Act 1996.

Vulnerability assessment is no longer required 
Before this change, victims/survivors of domestic abuse had to show they were vulnerable as a
result of ceasing to occupy accommodation due to violence. Local authorities had to consider the
vulnerability test when deciding if survivors were in priority need.

This was a huge hurdle for homeless applicants who had to leave home because of violence and
abuse. It will be easier for victims/survivors who are homeless as the result of domestic abuse,
including single people with no children, to get local authority help and support with safe
accommodation at the point of extreme crisis in their life. Previously, victims/survivors needed to
show the impact homelessness would have on them, and they were often required to get medical or
other intrusive evidence of their abuse. This must no longer happen. 

A statutory definition of domestic abuse
 Local authority housing professionals need to be aware of the new statutory definition of domestic
abuse. The new statutory definition of domestic abuse covers much more than physical violence.
It expands on the cross-government definition of domestic violence:

Domestic abuse can consist of a single incident or a course of conduct over time. It can include
behaviour directed at another individual, for example, someone’s child. Abusive behaviour includes:

Economic abuse means any behaviour that has a substantial adverse effect on a person’s ability to
acquire, use or maintain money or other property, or to obtain goods or services. For many
victims/survivors of domestic abuse, this can include perpetrators’ manipulation of their housing
security and monies related to housing, including arrears, damages to the property or even a shared
deposit or tenancy. 

The victim and perpetrator must be personally connected. 
For the abuse to be classed as domestic, both victim and perpetrator must be aged 16 or over, and
be personally connected by either:
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https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets/statutory-definition-of-domestic-abuse-factsheet
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someone is a victim of domestic abuse and therefore in priority need
the applicant is homeless because it is not reasonable for them to continue to occupy the
accommodation

The new priority needs category applies to all decisions made on or after 5 July 2021, including
reviews and appeals of decisions made before then. The new definition applies in homeless
applications when a local authority housing officer decides whether:

As the definition of domestic abuse now is broader, it also can affect any residual test in the
homelessness application process. For example, a decision of intentional homelessness because of
rent arrears can now be challenged if it can be shown that the rent arrears resulted from economic
abuse.

Statutory guidance on domestic abuse
The Homelessness Code of Guidance for local authorities has been updated to reflect the impact
of the new statutory definition of domestic abuse, and the new priority need category for survivors
who are homeless due to domestic abuse, into the homelessness application process. The
amendments were published on 5 July 2021.

Foundational and Enhanced DAHA accreditation 

Foundational (First) Accreditation
For many local authorities and social housing providers this will be the first time that they are
seeking DAHA accreditation. Implementing the DAHA framework for the first time will award a
foundational level of accreditation reflecting the early embedding of the standards that form the
foundation of good practice and policy which will be enhanced over time with a continued
commitment to embedding good practice and building on that foundation. 

How the foundational accreditation can be further enhanced in the three years following
Foundational Accreditation will be outlined in the first assessment report. DAHA Accreditation
(Foundational) will last for up to 3 years with the assessment for Enhanced Accreditation taking
place in the final months leading up to the end of the three years. 

Enhanced Accreditation (re-accreditation)
To achieve Enhanced Accreditation, we will ask housing providers and local authority housing
services at re-accreditation to demonstrate how they continue to meet the standards in the DAHA
framework and have continued to embed good practice and progress forward, building on their
foundation of good practice and enhancing their offer to tenants and other service users and to
staff experiencing domestic abuse. 

The details that accompany our accreditation framework and provided in the DAHA Members
Accreditation Manual give some recommendations for advancement & enhancement of standards
following achievement of Foundational Accreditation. We will also look for innovation in practice,
commitment to supporting specialist services including by and for services and how the
organisation is operationally and strategically proactive in driving improvement locally, and
regionally to the coordinated community response to domestic abuse. 
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https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities
https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities/updates


Accredited DAHA membership will provide continued access to guidance from DAHA Regional Leads
and access to regular webinars and events, updated resources, regional groups and discounts on
training which will support a smooth transition to Enhanced Accreditation. By introducing this two-
level accreditation, we aim is to challenge the housing sector to be the best it can be within the
coordinated community response to domestic abuse to inspire others to do better to improve the
lives of those families living with domestic abuse and keep our communities safe. 

The DAHA Accreditation process 

1. MEMBERSHIP

2. GETTING
STARTED

3. IN PROGRESS

4. ASSESSMENT

5. POST
ACCREDITATION
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Email daha_membership@standingtogether.org.uk & sign up to our 
Accreditation Membership 
Initial meeting with DAHA Regional Lead (RL)
Identify a DAHA project lead 
Join a Regional Group 

Set up strategic and operational steering/project groups
Invite the RL to your first steering group meetings
Undertake an early self assessment against the standards to create a 
baseline for the project plan (use DAHA tools available)
Set up regular check ins with RL
Training/Learning & Development plan created

Strategic and operational steering/project groups meeting regularly to 
monitor progress against project plan
Policies and procedures are created/updated and have been reviewed 
by the RL and signed off and launched 
Training & all learning & development is underway
Regular check ins with RL for guidance
Attending Regional Groups
Attending free DAHA webinars and RL surgeries 
Champions in place across the business

Progress & Planning session booked
Assessment planned and booked in with assessment fee agreed & paid 
Assessment takes place after submission of assessment portfolio, case 
reviews, staff and partner conversations
Standards are met, accreditation awarded (Foundational or Enhanced if 
re-accreditation)
Accreditation success celebrated

RL remains point of contact for support and guidance towards 
Enhanced Accreditation 
Continued membership benefits (see above)

     Annual check in against the standards
Continued connection with other members 
Re-accreditation planned, booked, costed and paid for
Assessment for Enhanced Accreditation undertaken
Enhanced Accreditation awarded
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Strategic and operational support and investment: the level of buy-in at the senior level and
throughout the organisation is necessary for the investment and implementation of good
practice required to achieve DAHA accreditation. Where organisations have not established this
buy in before or at the beginning of seeking accreditation, this can cause significant delays to
the process if they are needing to continually seek approval or sign off at a senior level.
Culture change: The success of embedding the framework relies on a believing and non-
judgement approach, which is routed in an organisational culture that upholds these values. If
the organisation culture does not currently support this, it can take time and investment to
create that level of change. 
Domestic Abuse Project Lead: when organisations appoint a DAHA Project Lead, or
equivalent, to lead the organisation’s accreditation process and act as the main point of contact
with Regional Leads, then they are much more likely to achieve accreditation in a timely fashion.
Depending on the size of the organisation, we recommend organisations consider whether this
is a full-time role or someone who has been given some capacity beyond their current role to
lead on the project. This person should have the right level of authority and sign off to make
decisions on behalf of the organisation that allows them to progress through accreditation.

The above infographic provides organisations with an outline of the accreditation process from the
point at which they sign up as members and receive our accreditation support offer, the process of
improving and evidencing good practice, our assessment and accreditation, and post accreditation
support and guidance.

Timing 
We are often asked how long it will take to complete the accreditation process. This can range
significantly from 12 to 24 months depending on various factors including: 



DAHA membership 

Why become a member?

Reduce the human cost of domestic abuse by supporting our work to enable the housing sector to deliver safe and effective
interventions in domestic abuse. By supporting DAHA to evolve and grow you are part of the transformation of the national

housing response to domestic abuse.

To make a stand

Join us as we influence national policy and share best practice at our DAHA Regional Groups and members forums, to ensure
that every home provides safety, security, and dignity. 

Access a wealth of best practice resources and expert advice through our DAHA Regional Leads, manual, resources and
newsletters, and member only webinars and events.

Get discounts on our training and become accredited (if you choose to do so).

To be inspired

To get connected

To be rewarded
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Affiliated
Membership

Accreditation
Membership

Designed for organisations who aren't housing providers but 
who want to support DAHA and commit to our values and 
principles. 

Designed for social housing providers and local authority 
housing (with or without stock) who wish to implement our 
accreditation framework, adopting standards of good practice 
in response to domestic abuse. 

Created for social housing providers and local authority housing 
who have been successful in achieving DAHA accreditation and 
who commit to continue to sustain and enhance standards of 
good practice. 

Accredited 
Membership

(Foundational or Enhanced) 

What is DAHA Membership? 
Our membership model offers a range of benefits to support you to deliver safe and effective
responses to domestic abuse. As members of DAHA you will join a national network of housing
providers coming together to transform how we tackle domestic abuse.  We have three
memberships available: 

Why DAHA
accreditation

matters 

DAHA 
accreditation

framework
Sign upDAHA

membership Introduction
 Accreditation 
& accredited
membership



Free access our regular virtual accreditation surgeries run by
Regional Leads

Access to our full accreditation framework with detailed
information on DAHA’s accreditation standards

Membership Benefits Affiliated Accreditation Accredited

Discounted training fees (5% for affiliated members &
10% for accreditation members)

Access to the DAHA Regional Group meetings & the opportunity
to influence national policy

Access to member only events and webinars

Regular updates through our quarterly newsletter which has the
latest developments in policy and practice

A logo demonstrating affiliation to DAHA’s Values & Principles of
Practice

Access to our online toolkit packed with guidance & resources 

The new DAHA Accreditation Manual & self assessment tool

Support & guidance from a DAHA Regional Lead 

A logo and certificate that celebrates your accreditation
achievement (foundational or enhanced)

Coverage on our website in accordance with your associated 
membership

Members Forum (coming in 2022)

Invitations to bi annual Member meetings to share practice &
contribute to continued programme development

DAHA Membership Benefits 
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Membership fees are renew per annum 1 April – 31 March, they are full price for the first 6 months of the financial year and
are calculated pro rata from Oct - Mar 
Any requests for membership from 1st January in any year will require payment of the remaining 3 months plus
commitment to full yearly fees for next financial year too.
Our membership fees are shown exclusive of VAT.
In cases where there is a particularly large geographic spread of stock owned and managed it may be necessary to provide
support from more than one Regional Lead. We will propose membership costs to reflect the resources required to support
the project. 
Membership fees remain the same for Year 2 – 2022-2023 and will be reviewed for 2023-2024

Under 5,000
Homes 

Includes local authority
with or without stock  

Between 5,001 –
45,000 Homes 

Including local
authority with stock 

45,001 - 80,000
Homes 

Including local
authority with stock

Housing Stock 

Affiliated 
Membership 

Accreditation 
Membership

Accredited 
Membership

£1000
per annum (exc VAT)  

£500 
per annum (exc VAT)  

£2500 
per annum (exc VAT)  

£4000
per annum (exc VAT)  

£1250 
per annum (exc VAT)  

£2000
per annum (exc VAT)  

+ Assessment Fee 

+ Assessment Fee 

+ Assessment Fee 

+ Assessment Fee 

+ Assessment Fee 

+ Assessment Fee 

Over 80,001 If your housing stock exceeds 80,000 please speak to the DAHA Programme
Manager to discuss the fee for your membership

DAHA Membership fee 
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If you would like to joins us an an affiliate member please email us for a
membership fee: daha_membership@standingtogether.org.uk

Housing Provider

Local Authority 

Up to 20 LA areas

Between 21 - 49 LA areas

Between 50 - 99 LA areas

 Fee will be agreed at sign up but is unlikely
to exceed £10K 

Non-stock holding authority

Stock up to 50k 

Stock over 50k 

£3500

£5000

£5000

£6500

£2400

£6500

DAHA Assessment fee 

Over 100 LA areas

The assessment fee is calculated based on your housing stock (if you are a Local Authority) or your geographical
reach i.e how many LA areas do you cover (if you are a Housing Provider).

Your membership fee is determined by your housing stock and where you are on the accreditation journey



Accreditation & Accredited
Membership 

An accreditation manual to guide you through the process of implementing the framework
including tools to support your work.
Dissemination of national, regional, and local good practice.
Expert advice and guidance from Regional Leads and the wider DAHA and Standing Together
housing team.
Regular surgeries with Regional Leads to look in-depth at each priority area.
Good practice webinars with expert guest speakers.
Facilitation and coordination of regional groups improving how providers and services connect
across the country, and an opportunity to influence national policy through our National
Housing and Domestic Abuse Policy and Practice Group.

Any local authority or housing provider working towards DAHA accreditation for the first time
(foundation) or seeking (enhanced) re-accreditation will need to become DAHA members. Through
DAHA membership, they will receive one-to-one support from DAHA Regional Leads, access to a
national network of housing organisations, and access to an array of resources to support you
thought the accreditation process, and to continue to improve your practice and partnerships after
achieving accreditation. 

Our team of DAHA Regional Leads work to engage and support housing providers and local
authorities to adopt and embed the DAHA accreditation framework. We offer a range of support for
implementing standards including:

DAHA Regional Leads 
As the most significant resource offered through membership, our Regional Leads (RLs) will work
closely alongside current and new DAHA members to guide and support them to implement the
accreditation framework and access the toolkit which includes additional resources, guidance, and
templates to support their accreditation journey. 

As a new member seeking accreditation, the Regional Lead will be your first point of contact. They
will make sure that we have a firm understanding of the unique needs and circumstances of your
local authority or housing provider and ensure that we tailor our response to meet your
organisation’s needs.

The support of DAHA RLs (and access to DAHA accreditation toolkit) is only offered to DAHA
members and accessible through our DAHA website. To attain DAHA accreditation, local authorities
and social housing providers will use our Assessment Portfolio to gather and submit the evidence
that demonstrates how the standards in the framework are met. 
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The following table outlines the activities that are included in the pre-membership and pre-
assessment offer. Times are estimates only and significant time that goes beyond these estimates
will be discussed with the DAHA Programme Manager before being offered/agreed as any activity
beyond the standard RL offer is likely to fall into consultancy. 

Regional Lead Activity 

Pre membership proactive engagement with new providers/LA

Presentation to relevant senior leadership, governance boards & sponsors, to
create buy-in and answer questions. 

Initial meeting with DAHA Project Lead to advise on getting started &
introduce them to the DAHA Accreditation Manual and additional resources.

Attendance at the LA/provider’s first DAHA steering/project group meeting 
(Including a presentation to bring the steering group along if requested).

Advice, guidance and support through regular check-ins over 12 months, as
and when required by the LA/provider.

Policy Review
An offer to review both policies to ensure they meet the DAHA standards
and advise on improvement (but not to re write)
This review may include procedures too

Progress & Planning session 
An offer of a longer session once you are close to meeting the standards &
are considering booking in assessment dates. We recommend this session
happens approximately 4-6 months before a final assessment is booked.

Arranging Assessment
Planning the assessment and establishing the cost.
Booking in the assessment with the Regional Lead or a Consultant
Assessor. 

3

2

2

2 - 3

12

2.5

2 - 3

4

Time Estimate 
(hours)

*Time estimate is based on an average sized Housing Provider/LA with stock up to 45,000

Attendance at the final DAHA steering group before assessment (on request). 1

DAHA Regional Groups 
In addition to the advice, support and guidance provided by our Regional Leads, they also organise
and facilitate Regional Groups across the country which all members are invited to attend to build
local, regional, and national connections. 
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The Accreditation Manual which provides detailed explanation of each of the eight priority areas
and the standards of good practice for each and guidance for how organisations can
demonstrate they meet the priority areas.
Guidance documents, templates, and examples of good practice on how to meet each priority
area in practice.
Regular webinars with Regional Leads and guest experts, focusing on the different priority areas
and how to create and demonstrate best practice
Use of the online assessment tools, which you will use to demonstrate how your organisation
meetings each of the priority area standards. 

The Regional Groups are open to senior professionals from housing providers, local authorities, and
domestic abuse services.  These groups are both an opportunity to connect with partners across the
country, as well as influence national policy and practice through direct links to the DAHA-led
National Housing and Domestic Abuse Policy and Practice Group. This group brings together
domestic abuse and housing policy and leads to influence government policy and national practice.
For the full list of our policy responses and partnerships, please view our National Group webpage. 

Regional Groups are currently established in: South East; South West; London; East Midlands; West
Midlands; Eastern England; North West; Yorkshire and North East. We intend to build groups in
Wales, Scotland, and NI in the coming year. For more information, or if you are not currently
attending a DAHA Regional Group and would like to, please contact the team
daha_team@standingtogether.org.uk or your RL directly to be added to the invitation list. Non-
members are also welcomed to attend Regional Groups.

Online DAHA Resources 
Part of the membership offer for organisations seeking accreditation (or have already achieved
accreditation), is access to the resources that will support you through the accreditation and the
self-assessment process. This includes:

Discounted consultancy services 
Consultancy services are available either to be conducted by the RL or by DAHA retained expert
associates. Consultancy work is charged at £800* per day (reduction for members). These are
services that cannot be included in the standard offer of RL support through the accreditation
process (see above). Speak to your Regional Lead for more information. *Costs based on 2021-
March 2023 costings & open for review for the year 2023-2024.

Discounted training
DAHA offer a broad suite of specialist training that has been tailored for housing professionals with
varying levels of domestic abuse knowledge, awareness, and contact/responsibility for supporting
victim/survivors of domestic abuse. Our training package has a separate charging structure.
However, our accredited and accreditation members receive a 10% training discount. 

In 2022 we are creating and piloting the delivery of a new professional housing and domestic abuse
qualification for housing practitioners. The course will be for members of staff who regularly come
into contact with their tenants but have had minimal specific domestic abuse training. This
qualification is unique because it views domestic abuse through a housing lens and recognises the
distinct position housing teams are in to identify and support unseen/hidden families and individuals 
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DAHA Accreditation/Accredited Membership which provides access to support, guidance and
resources detailed above.
The accreditation assessment fee, which is the cost of our Regional Leads conducting an in-
depth assessment of how your organisations meets the standards of best practice within the
eight priority areas.
The investment cost within our own organisation required to meet the standards of best
practice, which may include costs for example, related to training and upskilling staff, and
employing or enhancing the roles of DAHA Project Leads.

who are living in homes with abuse. If you would like to be placed on a waiting list for course details 
and an opportunity to book on to the post-pilot course later this year, please contact the DAHA 
Programme Manager via our DAHA team email: daha_team@standingtogether.org.uk

Assessment Cost
There are three main costs associated with seeking DAHA accreditation.

1.

2.

3.

Once your organisation believes it can evidence that it meets the standards of good practice in each 
of the eight priority areas to achieve accreditation, you will complete the ‘Are you Ready Checklist’ 
and have the ‘Progress and Planning’ Session with your Regional Lead. You will them book an 
assessment with your Regional Lead. 

The assessment fee is determined by whether you are a housing provider or a local authority and is 
calculated based on your housing stock (if you are a LA) or your geographical reach i.e how many LA 
areas do you cover (if you are a HP). You will be invoiced for your assessment fee after your Progress 
and Planning session which will take place will within the first 12 months of membership. You do 
have the option to pay for your assessment fee at signup. Please indicate on the sign-up form 
whether you want to pay for assessment at sign up or after the Progress and Planning session. 

Investment in your organisation 
While DAHA accreditation will require you to pay for both Membership and the Assessment Fee, the 
largest investment from the organisation will be in resourcing the project internally. Two of the 
main investment costs to consider include your investment in staff learning and development (e.g. 
ongoing training), and the internal support of a DAHA Project Lead. The DAHA Project Lead will be 
critical to oversees the organisation’s implementation and embedding of the accreditation 
framework, lead your internal DA Champions, chair the DAHA Accreditation Boards, and act as the 
main point of contact for the DAHA Regional Leads and other local specialist partners and multi-
agency forums. 

As detailed within the DAHA Accreditation Manual, depending on the size and resources available to 
your organisation, some DAHA Project Leads are existing positions with additional responsibilities 
attached, or they commit resources to the employment of a full or part time DAHA Project Lead. To 
successfully achieve DAHA accreditation, it is imperative that each organisation commits to this 
wider investment at a strategic level from the beginning. 

“…the costs of the problems that DAHA Accreditation can help stop are often 
very high. The Accreditation process...is rapidly offset as soon as evictions, 
repairs and rent arrears associated with domestic abuse are reduced.…. the 

potential for Accreditation to effectively pay for itself through reducing 
housing management costs appears to be a real one” 
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Next steps
If you are interested in seeking accreditation and/or becoming a member, or any other support
offered within this pack, please contact us at: daha_membership@standingtogether.org.uk 

Once you’ve become an accreditation/accredited member, you will be contact by your Regional Lead
and access to the Accreditation Manual and additional resources. 
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