
 

 

 

Sanctuary scheme exemption from the removal of the spare room 

subsidy 

Sanctuary schemes 

A sanctuary scheme is a survivor centred initiative which aims to make it possible for 

victims of domestic abuse to remain in their own homes, where it is safe for them to 

do so, where it is their choice, and where the perpetrator does not live in the 

accommodation. This is done by providing additional security – ‘installing a 

sanctuary’ – to the victims’ property or perimeter. The Whole Housing Approach 

Toolkit on Sanctuary Schemes provides further information. 

Removal of the spare room subsidy 

The removal of the spare room subsidy policy applies to claims for housing support 

in the social rented sector through Housing Benefit or Universal Credit. Where a 

claimant is a tenant in the social rented sector and is deemed to have more 

bedrooms than their household needs, their maximum housing support is reduced by 

14% if they have one spare bedroom and 25% if they have two or more spare 

bedrooms. 

Sanctuary scheme exemption from removal of the spare room subsidy 

From 1 October 2021 there will be a sanctuary scheme exemption from the removal 

of the spare room subsidy so that those who qualify will not have a deduction applied 

to their claim if they under-occupy a social sector tenancy. A claimant will qualify 

providing: 

• domestic violence or abuse has been inflicted upon or threatened against the 

claimant or a member of their household and as a result, their property has 

had additional security installed under a sanctuary scheme, 

• the perpetrator of the abuse does not live at the property – except where they 

are a qualifying young person dependent of a member of the household, and 

• the claimant provides written evidence from a person acting in an official 

capacity. 

Evidence required 

Claimants will need written evidence from a person acting in an official capacity 

confirming that they are living in a property adapted under a sanctuary scheme and: 

• the victim’s circumstances are consistent with those of a person who has had 

domestic violence or abuse inflicted, or threatened, upon them, and  

• the victim has made contact with the person acting in an official capacity to tell 

them about such an incident. 

https://www.dahalliance.org.uk/media/10661/15_-wha-sanctuary-scheme.pdf
https://www.legislation.gov.uk/uksi/2021/991/contents/made


A person ‘acting in an official capacity’ means: 

• a health care professional, 

• a police officer, 

• a registered social worker, 

• the victim’s employer or a representative of their trade union, or 

• any public, voluntary, or charitable body which has had direct contact with the 

victim about the domestic violence or abuse 

 

Questions 

Q: How do claimants apply for the exemption? 

A: Those in receipt of Universal Credit simply need to speak to their work coach or 

case manager or send a message on their journal and provide the evidence. We do 

not have details of whose home has been adapted under a sanctuary scheme, so we 

are unable to consider an exemption until the claimant gets in touch. 

Housing Benefit claimants should speak to their local authority. 

 

Q: When does the exemption come into force? 

A: The exemption comes into force on 1st October 2021. The exemption can be 

applied to a claim from this date or, for existing Universal Credit claimants, from the 

first day of the next assessment period from that date. 

 

Q: Can the exemption be backdated if the claimant does not get in touch straight 

away? 

A: It is possible for a change of circumstances to be backdated, by a maximum of 13 

months, if a claimant can demonstrate good cause for the late notification. 

Though a claimant being unaware of the law change would not constitute good 

cause, the decision maker will take into account any circumstances particular to the 

claimant which may have made it difficult for them to notify of their eligibility for the 

exemption in good time. Periods prior to 1 October 2021 cannot be considered. 

 

Q: Can the person acting in an official capacity provide the evidence directly to DWP 

if the victim is concerned about the perpetrator intercepting it? 

A: Claimants should discuss any concerns with their work coach or case manager. 

The evidence from the person acting in an official capacity can be submitted to the 

Department by post to: Free Post Universal Credit Full Service, Wolverhampton, 

WV99 1AJ 


