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Managed Reciprocals Frequently Asked Questions  
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• What if the tenants have a joint tenancy?  

o This is a common question. Housing providers can still make referrals for the joint 

tenant, as the property exchanged is not the same property where the tenant lived. 

Reciprocals are not direct swaps, to mitigate against the risk of tenants disclosing 

their previous address and perpetrators coming to harass the new tenant.  

o Once the victim/survivor is rehoused, the landlord can decide to take action against 

the perpetrator, using their policies to hold perpetrators of abuse into account. 

Some housing providers have a clause against domestic abuse, with the possibility of 

eviction for people perpetrating domestic abuse. DAHA accreditation provides useful 

resources for landlords to improve their response in this regard.  

o There is currently discussion for legislative reform to create an order on Joint 

Tenancies, which will make it easier for social and private rented landlords to 

transfer a joint tenancy into a sole tenancy for the victim/survivor.  

 

• What if an applicant has rent arrears?  

o Reciprocal referrals are still possible for tenants who have rent arrears. This is 
needed as many victims/survivors who are experiencing economic abuse from their 
partner will have arrears due to this form of abuse. The charity Surviving Economic 
Abuse, who are one of the Whole Housing Approach partners, have created many 
resources to address economic abuse.  

o We encourage social landlords referring tenants with rent arrears to state in the 
reciprocal referral form what action is in place to address the arrears (i.e. payment 
plan). We also encourage providers to use Discretionary Housing Payment, or 
Flexible Funding, if needed to enable someone to move.  

 

• I made a referral for a reciprocal move in London, but it takes too long, and this keeps 

people at risk.  

o With a lack of social housing and a private housing market that is unaffordable for 

most people, waiting times can be very long unfortunately.  

o Some boroughs in London have published their average waiting time for social 

housing, an example of this is 10 years for a 2-bed property, 16 years for a 3 bed 

property, and over 30 years for a 4 bed property. A move via the reciprocal is 

relatively quick in comparison, and we are trying our best to commit landlords to 

make quicker property offers than currently.  

o While waiting for a move via the Pan-London reciprocal scheme, landlords should 

ensure tenants are accessing support from specialist domestic abuse agencies, who 

can address the risk through safety planning and emergency/temporary 

accommodation, or sanctuary scheme to secure their home.  

 

• How does the reciprocal scheme help meet the Secure Tenancies Act?  

o A coordinated reciprocal scheme is a cost-effective tool to prevent the loss of social 

tenancies, and therefore helps local authorities to apply the Secure Tenancies Act.  

o A reciprocal scheme ensures survivors do not have to go through the homelessness 

route and have to accept a private rented accommodation without any security of 

tenure, when they had to flee their secure tenancy through no fault of their own.  

https://www.dahalliance.org.uk/
https://survivingeconomicabuse.org/
https://survivingeconomicabuse.org/
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• What is the role of domestic abuse services?  

o Survivors are at most risk when they decide to leave. Domestic abuse services bring 

expertise in safety planning and can support tenants through the relocation process, 

when there is a lot of things to deal with at the same time – arranging the move but 

also changing schools/services for children, transferring benefits if applicable, 

applying to support/funds for furniture/setting up the new home.  

o A property might not be available immediately, so domestic abuse services can 

support tenants while waiting, either in their own homes (for instance with 

sanctuary schemes), or to access emergency/temporary housing.  

 

• What if there is already a move exchange? What can we done to build Domestic Abuse 

/VAWG responses into this?  

o For example, in the Tees Valley in the North-East (one of the pilot areas in the Whole 

Housing project), there was already a regional choice-based lettings scheme where 

tenants can bid on properties outside their local authority. We helped them improve 

this system so that there would be a prompt asking about domestic abuse and 

providing information on local support services, and the system would flag domestic 

abuse for new landlords to be aware.  

o In London, we are working in partnership with Housing Moves, a London-wide 

choice-based-lettings scheme, to give tenants fleeing domestic abuse or sexual 

violence additional priority.  

 

• Councils already have long waiting lists for their housing register, how can they justify 

people from outside the area jumping the queue?  

o Reciprocals are mutually beneficial. Having a central coordinator means that moves 

can be monitored, and housing providers get back what they put in. Housing 

providers would only have to reciprocate properties if their tenants have been 

rehoused.   

o In London we implement a cap of 3 properties owed, so no landlord can take 

advantage of the system, making referrals and not rehousing people in return. We 

share activity tables to show all landlords who owes what, and ensure the system is 

fair and transparent.  

 

• Have you ever come across people pretending they are a victim of domestic abuse to jump 

the queue to get housing?  

o This is a common fear when there are long waiting lists for housing. The reality is 

that domestic abuse is very prevalent, 1 in 4 women and 1 in 6 men have 

experienced domestic abuse in their life, and 2 women a week are killed by their 

partner or ex-partner in the UK.  

o The fear of not being believed is a huge barrier for survivors to disclose abuse, along 

with shame and stigma attached to experiencing domestic abuse. As professionals 

we have a duty to safeguard and believe people asking for help, and the risk of not 

doing so can cost lives.  

 

• When we (housing providers) do management transfers, we get a high refusal rate 

because tenants expect a like for like. How do you address that?  
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o This is a common problem. Safer London worked a lot on our messaging with 

referring agencies to manage expectations about what the scheme can offer. 

Property offers are based on the number of bedrooms people are referred for, and 

the boroughs requested, but we have to explain that it won’t be the same as what 

they had, it might be on a higher floor level, it probably won’t have a garden. We try 

to provide as much information so that people can make an informed choice.  

o Reciprocals will not be the answer for everyone, but it is a scheme that enables 

tenants who want to move away from the risk and keep a social tenancy.  

 

• How would you justify taking funding from victim/survivors’ services to rehouse 

perpetrators? Is rehousing perpetrators not rewarding them for their behaviour?  

o Rehousing for perpetrators can be controversial, and with limited funding it is 

important to ensure there is enough support for victims/survivors.  

o However, in some circumstances when deemed safe to do so (both survivors and 

perpetrator willing to engage), housing support for the abusive partner is a positive 

outcome to enable the survivor to remain in the home, and put the onus of 

relocation on the perpetrator.  

o This is particularly useful in areas where there is a shortage of family-size homes, as 

sourcing a one-person property can be much quicker.  

 

• How does a local area new to this start with setting this up?  

o The first step would be to identify the main housing providers: do the councils own 

and manage most of the social housing stock? Is it housing associations?  

o Who are the main domestic abuse services? Is there a region-wide partnership that 

can act as coordinator? 

o Please see the toolkit and slides for information on funding models and practical 

resources to start a reciprocal scheme.  

 

https://www.dahalliance.org.uk/media/10660/14_-wha-managed-reciprocals.pdf

